<

FIBAA

Description of Course Unit

Course unit title

LOBBY AND NEGOTIATION TECHNIQUES

Course unit code

AK - 081311

Type of course unit (compulsory,
optional)

Compulsory

Level of course unit (according to
EQF: first cycle Bachelor, second
cycle Master)

First cycle bachelor

Year of study when the course unit
is delivered
(if applicable)

Fourth year

Semester/trimester when the
course unit is delivered

Seventh semester

Number of ECTS credits allocated

Name of lecturer(s)

Learning outcomes of the course
unit

Students are able to explain the definitions of Lobby,
Negotiation, and Diplomacy.

Students are able to understand lobbying strategies and
tactics, and negotiation.

Students are able to consider the obstacles that exist in
lobbying and negotiation.

Students are able to understand the conflict that exist in
lobbying and negotiation.

Students are able to collect, process data and facts, so
they are able to recommend options for alternative
solution problems.

Mode of delivery (face-to-face,
distance learning)

Hybrid learning

Prerequisites and co-requisites
(if applicable)

Course content
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Definition of Lobby

Definition of negotiation and types of negotiation
Definition of Diplomacy and aspects related to
diplomacy.

The relationship between lobbying, negotiation and
diplomacy, and their functions.

Persuasion in lobbying, negotiation and diplomacy.
Planning and strategy in lobby.

Various negotiation techniques.

Overcome obstacles in negotiation.

Knowing how people think in lobbying and negotiation.

. Resolve conflicts in lobbying and negotiation.
. Obstacles in lobbying and negotiations and resolving

them.
Verbal and non-verbal communication in lobbying and
negotiations.




13. Listen in lobbying, negotiation and diplomacy.
14. Evaluation of conflict management from negotiation
results.

Recommended or required
reading and other learning
resources/tools

1. Zainal Abidin Partao. 2006. Teknik Lobi dan Diplomasi
untuk Insan Public Relations. Penerbit Indeks

2. Endang Lestari G. dan M.A. Maliki. 2001. Negosiasi,
Kolaborasi dan Jejaring Kerja. LAN-RI

3. Lewicky, Roy J, Bruce Berry, David M.Sanders, 2012,
Negosiasi (terj.), ed 6.Salemba Humanika, Jakarta

4. Hariwijaya, 2008, Strategi Bernegosiasi: dilengkapi test
Psikometrik, Oryza, Yogyakarta

Planned learning activities and
teaching methods

Collaborative learning, contextualizing, problem
based learning, self-learning and relating to real life examples
and experiences

Language of instruction

English and Bahasa Indonesia

Assessment methods and
criteria

Participatory activity, creative writing project outcomes, quizzes,
mid and final semester exams.




Lobby and Negotiation Technique assessment rubric

Writing project on conventional platform.
Direction: chose one of the following topics as writing project topic.

1. Looking for problems that are related to Lobby.

2. Looking for problems that are related to Negotiation.
3. Looking for problems that are related to Diplomacy.
4. Looking for problems that are related to lobby, negotiation, or diplomacy that have been updated in the last 5 years. The content is printed

and presented.

Writing project on digital platform.
Direction: chose one of the following topics as project topic.

1. Looking for material problems related to lobby, negotiation, or diplomacy and summarize the problems that have been found.

2. Evaluate the problems related to lobby, negotiation or diplomacy. The content is recorded and presented.

Mid-term test for English creative writing course.
Direction: work on essay questions from the material studied.

and has applied concepts
learned in the course.
Concepts are integrated into
the writer’s own insights. The
writer provides concluding
remarks that show analysis
and synthesis of ideas.

most part, understands
and has applied concepts
learned in the

course. Some of the
conclusions, however,
are not supported in the
body of the paper.

author, to a certain
extent, understands
and has applied
concepts learned in
the course.

author has fully
understood and
applied concepts
learned

in the course.

No | Criteria/Grade 80-100 65-79 50-64 40-59 0-39
1 Integration of The paper demonstrates that The paper demonstrates The paper The paper does not The paper
knowledge the author fully understands that the author, for the demonstrates that the | demonstrate that the demonstrates that the

author has little
understanding of the
course.




Topic focus

The topic is focused narrowly
enough for the scope of this
assignment. A thesis statement
provides direction for the
paper, either by

statement of a position or
hypothesis.

The topic is focused but
lacks direction. The
paper is about a specific
topic but the writer has
not established a
position.

The topic is too
broad for the scope
of this assignment.

The topic is not
clearly defined.

The topic is not
relevant with the
given instruction.

Depth of In-depth discussion & In-depth discussion The writer has Cursory discussion in | The discussion is
discussion elaboration in all sections & elaboration in most omitted pertinent all the sections of the | superficial and not
of the paper. sections of the paper. content or content paper or brief academic, with no
runs-on excessively. discussion in only a relevant
Quotations from few sections. references.
others outweigh the
writer’s own ideas
excessively.
Cohesiveness Ties together information For the most part, ties Sometimes ties Does not tie The writing is

from all sources. Paper
flows from one issue to

the

next without the need for
headings. Author's writing
demonstrates an
understanding of the
relationship among material
obtained from

all sources.

together information
from all sources. Paper
flows with only some
disjointedness. Author's
writing demonstrates an
understanding of the
relationship among
material obtained from
all sources.

Together information
from all sources.
Paper does not flow -
disjointedness is
apparent. Author's
writing does not
demonstrate an
understanding of the
relationship among
material obtained
from all sources.

Together
information. Paper
does not flow and
appears

to be created from
disparate issues.
Headings are
necessary to link
concepts. Writing
does not demonstrate
understanding any
relationships

highly problematic
and difficult to
understand.










